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Quick Start Guide
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This document will help you quickly install and test the MegaTrack software.

For additional information regarding the operation and configuration of MegaTrack, refer to the
MegaTrack User Guide.

This Quick Startup Guide is arranged into the following sections:

e  (etting Started

e |nstalling Microsoft SQL Server 2000 Desktop Engine (MSDE 2000)
e |Installing Information Services (lIS)

e |nstalling MegaTrack 3.3

e  Testing MegaTrack 3.3
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Getting Started

Installation Preparation

Before you begin installation, verify the following:

® Alocal printer is installed and functioning correctly on the system using a local (LPT1, USB) or
TCP/IP port.

e Internet Information Services (IIS) is installed, or you have a Windows Setup CD.

® The latest version of the .NET Framework 2.0 is installed with the most current service pack.
Download installation files and updates for .NET from www.microsoft.com , or use Microsoft
Windows Update.

®  You are logged onto the system as Administrator prior to installing the software.

Hardware Requirements and Software
Prerequisites

Adequate hardware requirements and software prerequisites must be met before installing MegaTrack
3.3. To verify your system meets these specifications, follow the procedure below:

1. Putthe MegaTrack CD in the CD-ROM drive of the client system.

NOTE: If you have the MegaTrack Install files but not the original MegaTrack CD, locate the folder
containing the MegaTrack install files and double-click on default.htm to launch the install
program.

2. After a moment, the MegaTrack setup screen should appear in your Internet browser.

NOTE: If the installation program does not automatically launch, browse to the CD-ROM drive
containing the MegaTrack CD and double click on the file default.htm.

3. Verify hardware requirements are sufficient by clicking the Hardware requirements link in the left
menu.

4. To display the software prerequisites, click the Pre-Requisites link in the left menu.

Software Installation Verification

Before installing MegaTrack 3.3, the following must be present on the system:

Microsoft SQL Server 2000 Desktop Engine (MSDE 2000) SP4 or newer (located on MT CD)
Internet Information Services (I1S)

.NET Framework 2.0

To verify these components are installed, refer to the following procedures. Otherwise, proceed directly
to the section Installing MegaTrack 3.3.


http://www.microsoft.com/

Microsoft SQL Server 2000 Desktop Engine (MSDE 2000)

NOTE: If you already have Microsoft SQL Server installed on your system, you do not need to
install MSDE 2000.

1. To verify whether MSDE 2000 is installed on your system, click Start then click Control Panel.
2. Double-click Add or Remove Programs.

3. Inthe list of currently installed programs, you should see Microsoft SQL Server Desktop Engine
(MSDE 2000).

[ Programs = [BIX
—
}131 Currently installed programs: Sort by: Name v
)
Change or p
e @ Microsoft ActiveSync 3.7 Sz 6738
Programs
5/ Microsoft Data Access Components KBS70669
,,%\ [§] Microsoft MapPoint North America 2004 Size 1,051.00MB
Add New 19 Microsoft SQL Server Desktop Engine Size  51.18MB
£rograns Cick here for support information. Usad | raely
"J-L} To remove this program from your computer, click Remave.
AddfRemove
wﬁdows 15 Microsoft visual Sourcesafe 6.0 Size  4.01MB
Components ‘3 MSN Add-in for Windows Messenger Size  2.12M8
@ "‘ MSN Messenger 6.2 Size  5.82MB
SetProgram | 19 MSN Toolbar Size  0.43M8
fooeand (g, Norton antiveus 2003 Size  63.89MB
B Opensite Size  0.1SMB

Figure 1 Microsoft SQL Server is installed

4. |If this item is not listed, then it is not installed. Refer to the Installing Microsoft SQL Server 2000
Desktop Engine section for instructions on installing the MSDE 2000.

5. If MSDE 2000 is present, double-click the SQL Server icon in the bottom right toolbar.
6. Verify that both SQL Server and SQL Server Agent services are currently running.

Internet Information Services (11S)

Verify that IIS installed correctly by performing the following procedure:
1. Launch your internet browser and type http://localhost in the Address field.
2. IflISis installed, the following page should display:

2 Under Construction - Microsoft Internet Explorer
B G2 Yow Fgwntes Iock teb

Qe - D POsewch frronnes @mess &)

&) b faskot.comi.

. Under Construction
1
ay

] oore

Figure 2 IS Verification page

3. If necessary, refer to the section Installing Internet Information Services (11S) for instructions on
installing 1IS.



NOTE: If you are using a proxy server, you may be unable to see this page even if IIS is installed
properly. To bypass the proxy server, perform the following procedure:

1. Launch your web browser, click Tools, and select Internet Options
2. Click the Connections taband selectL AN Setti ngsé

3. Check the box to Use a proxy server for your LAN, then check Bypass proxy
server for local addresses

4. Click OK

If you are still unable to see the page, it may be necessary to restore the browser or default
settings in Internet Options using the following steps:

1. Launch your web browser, click Tools, and select Internet Options
2. Click the Security tab, then click Default Level

3. Select the Advanced tab and click Restore Defaults

4. Click OK

.NET Framework

To verify whether the .NET Framework 2.0 is installed, perform the following steps:
1. Click Start, click Control Panel, and then select Add or Remove Programs.
2. If .NET Framework 2.0 appears in the list of installed programs, it is installed.

3. If .NET Framework 2.0 does not appear, download the files from www.microsoft.com or use
Microsoft Windows Update to install them.

4. Ensure the service pack is SP1 or newer.

Installing Microsoft SQL Server 2000 Desktop
Engine

NOTE: The default password for MSDE 2000 is SA. If you wish to set your own password, follow
these steps:

1. Putthe MegaTrack CD in the CD-ROM drive of the client system.

If you have the MegaTrack Install files but not the original MegaTrack CD, locate
the folder containing the MegaTrack install files.

2. Locate the MSDE 2000 folder on the CD and copy it to a local drive.

3. Right-click on the setup.ini file, select Properties, and uncheck the read-only
attribute. Click OK to accept the change.

4. Using a text editor, open the setup.ini file and locate the line SAPWD=SA
5. Change SA to your desired password.
6. Save setup.ini and proceed with the installation by clicking on setup.exe

Use the following steps to install MSDE 2000:
1. From the main MegaTrack screen in your browser, click the Pre-Requisites link in the left menu.

2. Select Microsoft SQL Server 2000 Desktop Engine (MSDE 2000). SP4 or newer must be
installed. Update as necessary to meet this requirement.

3. When asked whether to Open or Save, choose Open.

4. After the installation has completed, you must reboot the system as described in the following
section.



Starting MSDE 2000

After MSDE 2000 has been properly installed, it must be started. Once this has been accomplished, the
service will automatically start whenever the system boots.

1. Double-click the SQL Server icon at the bottom on the right side of the tool bar. The SQL Server
Service Manager will display:

o SOL Server Service Manager =101 x|
Server: mT RAND =]
Services: ISQL Server Agent El

Refresh services... |

[V Auto-start service when 05 starts
Stopped - WWSEERTRAND - SOLS erverdgent

Figure 3 SQL Server Service Manager

2. Click the Services drop down menu, select SQL Server, and ensure it is running.

3. Check the box to Auto-start service when OS starts.

4. Click the Services drop down menu, select SQL Server Agent, and ensure that it is running.

5. Check the box to Auto-start service when OS starts, then close the SQL Service Manager.

6. Click on Start, navigate to Control Panel, Administrative Tools, Services.

7. Right-click on SQLSERVERAGENT and select Properties.

8. Select the Logon tab, click on This account:, and enter the Windows domain account name and
password.

9. Click OK.

10



Installing Internet Information Services (l1S)

The procedure for installing Internet Information Services (11S) varies, depending on which version of
Windows is used.

Windows 2000

To install 1IS on Windows 2000:
1. Click Start, Control Panel, then select Add or Remove Programs.

2. Click Add or Remove Windows Components.

Windows Components Wizard @

Windows Components
You can add o remove components of Windows XP.

To add of remove a component, click the checkbox. A shaded box means that only
part of the component wil be installed. To see what's included in a component, click

Details.

Components:

[¥] @ Internet Explorer 00MEB A
O g;\ Management and Monitoring Tools 13MB

[] = Message Queuing 00MB

[v] %@ MEN Funlorer 132MR ¥

Description: Includes Web and FTP support, along vath support for FrontPage,
wansactions, Active Server Pages, and database connections.

Total disk space required: £8.9 MB f 7
AR

Space avaiable on disk:

[ < Back J[ Nest> J[ Cancel J

Figure 4 Windows Components Wizard
3. Check the box for Internet Information Services (11S), then click Details.

Internet Information Services (lIS) @

To add or remove a component, click the check box. & shaded box means that only part
of the component will be installed. To see what's ncluded in 3 compaonent, click Details.

Subcomponents of Intemet Information Services [1IS):

W] ¢ Common Files 1.0MB A~
¥ @ Documentation 35M8B
8 File Transfer Protocol FTP) Service 0.1MB
Gl @ FrontPage 2000 Server Extensions 43MB
v '}{g Internet Information Services Snap-in 1.3MB
v ;63 SMTP Service 36MB
¥ 8 \world Wide Web Service 23MB &

Description:  Provides support to create FTP sites used (o upload and download fles

Total disk space required: 631 MB
Space available on disk: 4947 9MB

Figure 5 Select IIS Components

4. Ensure World Wide Web Service is checked.

5. If you will be using SecureJet, check the box for File Transfer Protocol (FTP) Service, click OK,
then click Next.

ﬂ CAUTION: FTP service must be installed and running or installation will halt.

6. If prompted, insert the Windows Setup CD in the CD-ROM drive.
7. Verify IS is properly install by following the instruction in the Internet Information Services (11S)
section of this guide.

11



Windows 2003 Server

Follow the procedure below if installing 1IS on Windows 2003 Server.
1. Click Start, Control Panel, then select Add or Remove Programs.
2. Click Add or Remove Windows Components.
3. Check the box for Application Server, then click Details.

Windows Components Wizard x|
Windows Components e
‘You can add of remove components of Windows. H@

To add or remove a component, click the checkbox. A shaded box means that only
[p)alolmewnponedwibemdled To see what's included in a component, click
etails.

(® Application Server 246MB

(7] [8A Certificate Services 1.4MB
] ™8 E-mail Services 1.1MB
Wl 4Fax Services »nme =

Description: Includes ASP.NET, Intemet Information Services (11S), and the

Application Server Console.

Total disk space required: 0.0MB
Space available on disk: 7665.2 MB

< Back I Next > I Cancel I Help

Figure 6 Select Application Server
Check the box for Internet Information Services (lIS), then click Details.

If you will be using SecureJet, check the box for File Transfer Protocol (FTP) Service.
Click World Wide Web Service and click Details.

Check Active Server Pages and WebDav Publishing.

x

To add or remove a component. chck the check box. A shaded box means that only part
of the component will be installed To see what's ncluded in a component, chck Details.

N o g A

Subcomponents of World Wide Web Service:

V] n Active Seryer Pages

¥ 8] Intemet Data Connector 0.0MB
1 (g Remote Administration (HTML) 57M8
! (g Remote Desktop Web Connection 0.4MB
vi %] Sewver Side Includes 0.0MB
¥ (%] WebDAV Publishing 0.0MB
V] ¢ World Wide Web Service 1.aM8 x|

Description:  Allow ASP fles. Active Server Pages is alwaps installed.

Total dick space required 0.0MB D I

Space avalable on disk: 7665.3MB —
[ ok ] coxe |

Figure 7 Select Web Services
8. Click OK, OK, OK, then Next.
9. If prompted, insert the Windows Setup CD in the CD-ROM drive.



Installing MegaTrack 3.3

The MegaTrack Database Server and Web Server are required components.

The MegaTrack Database Server may be installed in default or advanced mode. For distinctions
between default and advanced modes, see the Database Server section in this guide.

The MegaTrack Database Server (MDS) must be installed before the MegaTrack Print Server is
installed on a separate machine. All other components are optional and may be installed in any
sequence.

If using If using MIPA or Securelet, the MegaTrack AutoUpload Server must be installed on the same
machine as the MDS.

NOTE: Before installing MegaTrack 3.3, print a test page to ensure your printers are functioning
correctly.

NOTE: Instructions for Customized Installation and Single Computer Installation follow in separate
sections of this document.

1. Inthe MegaTrack CD browser, click on the MegaTrack 3.3 link in the left menu.
When asked whether to Open or Save, choose Open.

After reading the license agreement, click Yes to accept.

Select the desired installation directory or accept the default and click Next.

Select the preferred installation setup for the MegaTrack components, then click Next.
ez 1

MegaTrack 3.3 build 732

ok~ D

Install¢

Figure 8 Preferred Installation setup
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Customized Installation

After the main MegaTrack Database Server (MDS) has been installed, additional system components
such as the MegaTrack Print Server (MPS), MegaTrack Web Server (MWS), and Direct Tracking
Module (DTM) can be installed on separate systems by choosing Custom Installation.

1. After choosing Custom Installation, select the components you would like to install on the system
and click Next.

MegaTrack - InstallShield Wizard
MegaTrack 3.3 build 732

Database Server {Advanced Mods)
Web Server

Pt Serves

Diect Tracking Module
MegaTrack In Pines Agent
AutoUpload Server

Figure 9 Choose Components to Install
2. Type a new name or keep the default name for the Program Folder that will contain the program

icons, and click Next.

MegaTrack - Insallshield Wizard

MegaTrack 3.3 build 732

type a new folder name,

Figure 10 Program Folder Name

3. Review the System Setup information and click Next to begin copying files.

Figure 11 System Setup Information

4. |If installing the Direct Tracking Module, Web Server, or Print Server components, enter the IP
address or computer name of the machine with the MegaTrack Database Server and click Next to
complete Customized Installation.
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